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• Redeem via QR Code.

• New users must register before they can redeem.

• Scanning the QR code on the rebate coupon will take you to the Registration page.

• If you are already registered, you can click the Login or Register button at the top of the Registration page or 
the Back to Login button at the bottom of the page, either of these will take you to the Login page.

• Once you log in you will be taken to the Rebate Redemption page to select your location(s) to redeem your 
rebate(s).

• Redeem via URL.

• New users must be registered before they can log in.

• You can access the Login page if you go directly to the rebate site: 
https://cloroxpro.cp.imtco.com/Home/Landing

• Rebates – This section is for operators only. 

• Rebate Registration – New users must register before redeeming a rebate. 

• Rebate Login - If an operator is already registered, they can enter their username and password to log in.

• Broker/Sales Login – This section is for Brokers and the Clorox Team only and requires the Broker or Clorox Team 
member be pre-registered.

• Once you log in you will be taken to the Rebate Redemption page to select your location(s) to redeem your 
rebate(s).

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

Getting Started



Registration Page –
User Info and Name & Contact Section

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• User Info and Name & Contact Info– These are all required fields.

• Username - This will be the login name the operator will use moving forward.

• Registration Type - Select Operator.

• Role/Title – Select the one that best describes your Role/Title, if you are unable to find a 
match, select Other. 

• Selecting Other requires you to enter your Role/Title in the box below the field. 



Registration Page – Address Section

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Address Details Info - These are all required fields (excluding Location Name and Street Address 2)

• Enter your business address. PO Boxes are not accepted.

• Location Name – This field helps distinguish between multiple registered locations (e.g., Cleveland Clinic - Weston, FL). 

• Enter the name of the city or building name for the location.

• Is a Residential Address check box – Click the check box if the address entered is not the business address.

• If you have multiple locations, you can manually enter them or use the import template under My Account > 
Rebate Information > Rebate Locations

• This allows you to have one set of credentials to access all your locations.



Registration Page – Operator Data Section

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Facility Type – Select the one that best describes your Facility Type, if you are unable to find a 
match, select Other. 

• Selecting Other requires you to enter your Facility Type  in the box below the field.

• Facility Size – Select the size that best fits your Facility Size .

• Distributor Info – These are all required fields

• Primary Distributor State – Select your distributor's state to filter the list of available distributor locations.

• Primary Distributor  – Select your Primary Distributor. If your distributor is not listed, please contact us at  
800-636-6542 or send an email to rebates@imtco.com. 

• Emails: Include the following information: Name of Distributing Company, Address, City, State and 
Zip Code. 

• I would like to receive marketing materials from Clorox check box - Click the check box if your answer is yes.



Registration Page – Complete Registration Section

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Complete Registration  - Confirm all information is correct before clicking the Complete Registration button.

• After submitting, you will receive an email to let you know your registration requires approval. 

• Once your registration has been reviewed, you will be notified via email to let you know your approval status. 

• You will not be able to log in until you receive an approval email with your temporary password. 

• Please be sure to check your junk mail and spam folders.

• When users log in for the first time they will be asked to change their password. 

• Instructions will be provided in the email.



Rebate Login Page

• Click the Rebate Login link.

• Enter your username and password to redeem 
rebates.

• Forgot Password? – If you have forgotten your 
password, use this link. If you do not receive an 
email within 15 minutes, your account may not 
exist.

• Not Registered? Click Here – This link will take 
you to the Registration page.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 



Home Page

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• This landing page will only appear when you log in without the QR Code.

• Click Rebate Offers to view the available rebates that do not require a special code.



View Available Rebates

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• This page will only appear when you log in without the QR Code.

• Rebate Offer Search - If a Rebate Code was provided to you to access a specific rebate, enter it in the Rebate 

Offer Search box in the menu above.

• Redeem - To redeem on one of the rebates below, click the redeem button to be taken to the next step.

• Download - If you plan to mail your rebate via USPS, download a copy of non-customized coupon

• Info - View rebate details.



Redeem Rebate - Select Location Page

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• This is the landing page that will appear when you log in with the QR 
Code and after you click the Redeem button.



Redeem Rebate – Select Location Page

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Manage Locations - Reference the My 
Account - Rebate Information – Rebate 
Locations Tab to update or add new 
locations.

• Results of the Click here for next steps 
button

• Search – If you have multiple locations that 
are listed on several pages, you can use this 
field to find a specific location.

• Redeem for the selected location(s) –
Click this button once you have selected the 
location(s) for which you want to redeem.



Redeem Rebate – Choose Redemption Method

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday – Friday , 
8:30 am – 4:30 pm EST 

• Mail-In – This will generate your personalized  rebate form. Print the personalized rebate form and mail it with 
required documentation to:
Clorox Professional Products | PO Box 1040 | Brunswick, OH 44212
or email to: rebates@imtco.com. 

• Redeem Online – This will give you the option to upload your supporting documentation per the rebate guidelines 
instead of mailing or emailing it.



Redeem Rebate – Choose Redemption Method – Mail In

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Change Redemption Method – Clicking this 
button will take you back to the Choose 
Redemption Method screen.

• Alternate Mailing Address - Operators will 
be given the option to add an alternate 
address to have their check mailed to before 
downloading the personalized rebate form. If 
an alternate address is not added, the check 
will be sent to the address listed on the 
profile. 

• Check the Mail check to  a different 
address than it is made out to box to enter 
the alternate address.

• Click the Download button to print and/or 
save the rebate form. 



Redeem Rebate – Choose Redemption Method –
Redeem Online

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Change Redemption Method – Clicking this 
button will take you back to the Choose 
Redemption Method screen.

• Alternate Mailing Address - Operators will be 
given the option to add an alternate address to 
have their check mailed to before uploading their 
supporting documentation per the rebate 
guidelines. If an alternate address is not added, 
the check will be sent to the address listed on the 
profile. 

• Check the Mail check to  a different address 
than it is made out to box to enter the alternate 
address.

• Click the Choose Files button and then the 
Redeem button once you have uploaded all your 
files. 

• Accepted file formats: PNG, PDF, JPG, XLS and 
XLSX.



Redeem Rebate – Multiple Locations – Mail In

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Change Redemption Method – Clicking this button will take you 

back to the Choose Redemption Method screen.

• Mail-In – This will generate your personalized  rebate form. Print the 

personalized rebate form and mail it with required documentation 

to:

Clorox Professional Products | PO Box 1040 | Brunswick, OH 44212

or email to: rebates@imtco.com. 

• You can add the Mailing Address for each location as needed.

• Click the Download button to print and/or save the rebate forms. 

• Redeem for the selected 
location(s) – Click this button 
once you have selected the 
location(s) you want to 
redeem.



Redeem Rebate – Multiple Locations – Redeem Online

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Change Redemption Method – Clicking this button 
will take you back to the Choose Redemption 
Method screen.

• You can add the Mailing Address for each location 
as needed.

• Click the Choose Files button for each location and 
then the Redeem button once you have uploaded all 
your files for each location. 

• Acceptable files are notated: PNG, PDF, JPG, XLS 
and XLSX

• Redeem for the selected 
location(s) – Click this button 
once you have selected the 
location(s) you want to 
redeem.



Completed Rebate

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Redeem Online -
You will receive a 
confirmation 
message that the 
rebate was 
completed after 
uploading your 
backup.

• Mail In - Example of a 
personalized rebate form.

• You are required to submit 
back up with the personalized 
form to redeem the rebate. 



Navigation Options

• Rebate Offer Search - If a Rebate Code was provided to you to access a specific rebate, enter it.

• Home – Takes you to the Home page.

• My Account > Profile  - This has your profile information and allows you to update as needed.  
The address in your profile will be the address where your check is sent, unless otherwise 
indicated.

• My Account > Order History – N/A. 

• My Account > Rebate Information – This lists your locations(which can be added or updated as 
needed), your redemption status and history and your (personalized) rebate form history. The 
rebate forms can be reprinted as needed. 

• Rebate Offers - Redirects you to the page with all the active rebates (that do not have a Rebate 
Code).

• Log Out – Click here to securely log out of your rebate account.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 



My Account - Profile 

• Account Information Tab – Lists 
the Company Name and Primary 
Distributor

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday – Friday , 
8:30 am – 4:30 pm EST 

• Contact Information Tab 
– All fields can be 
updated, and you have 
the option to change your 
Password on this page by 
clicking the link (Change 
Password) link. 

• It is not recommended to 
change the Shipping 
Address to an Alternate 
Address to have a check 
mailed to a different 
location. 

• Use the Mailing 
Address option 
when you redeem 
your rebate.

• Change Password –
Pop up box appears.

• Click Save Password 
Change button. 



My Account - Rebate Information –
Rebate Locations Tab

• List of all locations owned by the same corporation or owner that were registered under one 
profile.

• This allows you to have one set of credentials to access all your locations.

• View and manage the addresses that can redeem on a rebate. These addresses will appear for 
selection after choosing a rebate under Rebate Offers.

• +Add New Location – This will open a pop-up box to add a new location manually.

• Import locations – This allows you to add all your locations at one time.

• Edit Pencil – This will open a pop-up box to edit all the existing information.

• - This will remove/delete the location.

• Import Locations - Allows you to add all your locations at one time

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday – Friday , 
8:30 am – 4:30 pm EST 



My Account - Rebate Information –
Adding Multiple Locations

• +Add New Location – Pop-up box 
appears  to add a new location 
manually.

• All fields should be updated, 
excluding Shipping Address 2, if not 
applicable.

• Click Save Location.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday – Friday , 
8:30 am – 4:30 pm EST 

• +Import locations – This allows you to add 
all your locations at one time.

• Download the import template to update 
and save your locations.

• Instructions can be found on the 
Instructions tab of the template.

• Click Choose File to select the saved file 
and then click the Import Addresses 
button.



Multiple Locations Import Sheet

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; 
Monday – Friday , 8:30 am – 4:30 pm EST 

• Successful import

• Unsuccessful import

• Example using building as the location and city and the location



My Account - Rebate Information - Rebate Submission 
History Tab – Redemptions - Data Fields Explanation 1 of 2

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday – Friday , 
8:30 am – 4:30 pm EST 

• Location – City or building name of business if there are multiple 
locations under one profile.

• Rebate ID and Program Name – Unique ID in lower left-hand corner of 
the rebate form to track rebate program and name of the rebate 
program.

• Submission ID – Internal Event ID to review processed rebate as 
needed.

• Submission Date – The date the personalized rebate coupon was 
downloaded or the supporting documentation per the rebate guidelines 
was uploaded.

• Start Date and End Date – Start and End date of the rebate program.



My Account - Rebate Information - Rebate Submission 
History Tab – Redemptions - Data Fields Explanation 2 of 2

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday – Friday , 
8:30 am – 4:30 pm EST 

• Check #, Check Date and Check Amount – Checks are mailed no later than 48 business 

hours of the check date.

• Check Clear Date – The date the check cleared the bank. 

• Submission Status– Processing Status of the rebate that was submitted.

• Pending – Automatically defaults to this status when rebate is created via a personalized 

rebate coupon that was downloaded or the supporting documentation per the rebate 

guidelines was uploaded.

• Active – Rebate has been processed, and a check will be issued. 

• On Hold – There was an issue with the rebate that will require an email or phone call to 

resolve.

• Do Not Pay – The rebate will be rejected due to not meeting the terms and conditions of 

the rebate program.



My Account - Rebate Information - Rebate Submission History Tab

• List of all rebate and rejection activity from 7/1/2025 forward for registered users.

• View and track submissions to see when a rebate has been processed and if the check has been mailed. 

• View and track submissions to see if a rejection letter has been sent.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday – Friday , 
8:30 am – 4:30 pm EST 



My Account - Rebate Information –
Rebate Download History

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday – Friday , 
8:30 am – 4:30 pm EST 

• List of all the rebates that have been downloaded under your profile.

• If you need a copy of a previously downloaded personalized  rebate 
coupon, click the Actions button      .


