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Getting Started

* Redeemvia QR Code.

New users must register before they can redeem.
Scanning the QR code on the rebate coupon will take you to the Registration page.

If you are already registered, you can click the Login or Register button at the top of the Registration page or
the Back to Login button at the bottom of the page, either of these will take you to the Login page.

-

A Back to Login

Once you log in you will be taken to the Rebate Redemption page to select your location(s) to redeem your

rebate(s).

* Redeem via URL.

New users must be registered before they can log in.

You can access the Login page if you go directly to the rebate site:
https://cloroxpro.cp.imtco.com/Home/Landing

Rebates - This section is for operators only.
* Rebate Registration — New users must register before redeeming a rebate.

* Rebate Login - If an operator is already registered, they can enter their username and password to log in.

* Broker/Sales Login - This section is for Brokers and the Clorox Team only and requires the Broker or Clorox Team
member be pre-registered.

Once you log in you will be taken to the Rebate Redemption page to select your location(s) to redeem your
rebate(s).

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;

Monday - Friday, 8:30 am —4:30 pm EST



Registration Page -
User Info and Name & Contact Section

* User Info and Name & Contact Info- These are all required fields.
* Username - This will be the login name the operator will use moving forward.
* Registration Type - Select Operator.

* Role/Title — Select the one that best describes your Role/Title, if you are unable to find a
match, select Other.

* Selecting Other requires you to enter your Role/Title in the box below the field.

CLOROX ;
USER INFO
Username * Sername Registration Type * Select Registration Type
NAME & CONTACT
First Name * rst Name Last Name *
Email Address * Email Address Confirm Email Address *
Role / Title * Select Role / Tit - Phone Number *

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Registration Page — Address Section

* Address Details Info - These are all required fields (excluding Location Name and Street Address 2)
* Enteryour business address. PO Boxes are not accepted.

* Location Name - This field helps distinguish between multiple registered locations (e.g., Cleveland Clinic - Weston, FL).
* Enter the name of the city or building name for the location.

* |s a Residential Address check box - Click the check box if the address entered is not the business address.

ADDRESS DETAILS

To add additional locations for your company, visit MyAccount > Locations upon logging in
Company Name * mpany N Location Name
Street Address * St \d Street Address 2
Country * Select Country v State/Province * Select State/Province
City = Zip/Postal Code *

Is a Residential Address?

* If you have multiple locations, you can manually enter them or use the import template under My Account >
Rebate Information > Rebate Locations

* This allows you to have one set of credentials to access all your locations.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Registration Page — Operator Data Section

 Facility Type - Select the one that best describes your Facility Type, if you are unable to find a
match, select Other.

* Selecting Other requires you to enter your Facility Type in the box below the field.
* Facility Size — Select the size that best fits your Facility Size .
* Distributor Info - These are all required fields
* Primary Distributor State — Select your distributor's state to filter the list of available distributor locations.

* Primary Distributor — Select your Primary Distributor. If your distributor is not listed, please contact us at
800-636-6542 or send an email to rebates@imtco.com.

* Emails: Include the following information: Name of Distributing Company, Address, City, State and
Zip Code.

* | would like to receive marketing materials from Clorox check box - Click the check box if your answer is yes.

OPERATOR DATA

Facility Type ect t pe - Facility Size

Primary Distributor State -4 Primary Distributor

Yes, | would like to receive marketing materials from Clorox

Complele Registration

A& Back to Login

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Registration Page - Complete Registration Section

Complete Registration - Confirm all information is correct before clicking the Complete Registration button.
After submitting, you will receive an email to let you know your registration requires approval.

Once your registration has been reviewed, you will be notified via email to let you know your approval status.

W 0ITEM(S)

CLOROX ;

Go m Login or Register

+ Registration Complete!

Your registration requires approval before you have access to the site. Once reviewled, you will receive an email with your login and temporary password.

Go to the login screen

You will not be able to log in until you receive an approval email with your temporary password.
* Please be sure to check your junk mail and spam folders.
When users log in for the first time they will be asked to change their password.

* Instructions will be provided in the email.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Rebate Login Page

Click the Rebate Login link.

Enter your username and password to redeem

rebates.

Forgot Password? - If you have forgotten your
password, use this link. If you do not receive an

CLOROX ;

Welcome to the CloroxPro Rebate & Fulfillment Site

email within 15 minutes, your account may not Rebates Broker/Sales
exist.

REBATE REGISTRATION CLOROX TEAM LOGIN
Not Registered? Click Here - This link will take A T— Gickhe Ink above o 0g i o the fulliment pora

you to the Registration page.

CLOROX ;

First time redeeming a rebate? Click the registration link above to create an
account and redeem your rebate. If you already have an account, click the

login link above.
TEM(S)

i you are having problems accessi

REGISTERED USER LOGIN

nallen@imico.com

Not Registered? Click Here

ing this site or you have any comments o questions, please fee! free to contact the Clorox Professional Products Customer Response Center
For Fulfilment

Email; Clorox@imico.com Phone: Cleaning: 800-524-5133; Food: 800-685-9128; Dispensers: 800-837-5231

For Rebates:

Email: Rebates@imico.com Phone: 800-636-6542

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;

Monday - Friday, 8:30 am —4:30 pm EST



Home Page

* This landing page will only appear when you log in without the QR Code.

* Click Rebate Offers to view the available rebates that do not require a special code.

®OHEMS)

CLOROX;

=

Welcome to the Clorox Portal!

Use the navigation categories on the homepage or enter a product name or code in the search box above

If you are having problems accessing this site or you have any comments or questions, please feel free to contact the Clorox Professional Preducts Customer Response Center.
For Fulfiliment
Email: Clorox@imtco.com Phone: Cleaning: 800-524-5133; Food: 800-685-9128; Dispensers: 800-837-5231
For Rebates

Email: Rebates@imtco.com Phone: 800-636-6542

No Air items cannot ship to Hawaii or Alaska. If you have an item in your cart with a "no air” symbol next te it, you cannot ship to an address in Hawaii or Alaska. You will not see any ship methods in the ship method dropdown.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



View Available Rebates

This page will only appear when you log in without the QR Code.
Rebate Offer Search - If a Rebate Code was provided to you to access a specific rebate, enter it in the Rebate

Offer Search box in the menu above.

Redeem - To redeem on one of the rebates below, click the redeem button to be taken to the next step.
Download - If you plan to mail your rebate via USPS, download a copy of non-customized coupon

Info - View rebate details.

Rebates

If a rebate code was provided to you to access a specific rebate, enter it in the Rebate Offer Search box in the menu above.

Redeem - To redeem on one of the rebates below, click the redeem button to be taken to the next step
Download - Download a copy of non-customized coupon to mail in your rebate
Infa - View rehate details

A Smarter Way to Healthier Shared Spaces A Smarter Way to Healthier Shared Spaces

T

(CLX06062025) (NI-64901)

Valid: 6/1/2025 - 9/30/2025 Valid: 3/1/2025 - 5/31/2025
Redeem By: 10/31/2025 Redeem By: 6/15/2025

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Redeem Rebate - Select Location Page

This is the landing page that will appear when you log in with the QR
Code and after you click the Redeem button.
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Cleaning and Disinfection End-User Rebate
' . CLoRox

Buy 3 different cases and get up to a $150 rebate

Available Locations
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*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Redeem Rebate - Select Location Page

Manage Locations - Reference the My
Account - Rebate Information — Rebate Available Locations

Locatio ns Ta b to u pd ate ora d d new To manage the locations listed below, click here.
locationS. Click here for next steps

Checks are made out fo the Shipping address. Ghecks are mailed to the Mailing address

To submit online, select your location(s) below:

Results of the Click here for next steps e L +—

O Location
button

0 105 Quik Stop

O 105 Quik Stop #2

Showing 1 to 2 of 2 entries Previous - Next
Help

»
»

| Redeem for the selected location(s)

If the location is not available for selection, you have already downloaded a rebate form or redeemed online. To re-

Please select your business location below (if more than one location, check all that apply) downioad a customized form, visit My Account > Rebate Info and select Rebate Download History, or click here

and click the button “redeem for the selected location (s)" to download the rebate or redeem
online

Search - If you have multiple locations that
are listed on several pages, you can use this

field to find a specific location.

Redeem for the selected location(s)-
Click this button once you have selected the
location(s) for which you want to redeem.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Redeem Rebate - Choose Redemption Method

* Mail-In - This will generate your personalized rebate form. Print the personalized rebate form and mail it with
required documentation to:
Clorox Professional Products | PO Box 1040 | Brunswick, OH 44212
or email to: rebates@imtco.com.

* Redeem Online - This will give you the option to upload your supporting documentation per the rebate guidelines
instead of mailing or emailing it.

A Smarter Way to Healthier Shared Spaces

Valid Through 5/31/2025

Choose Redemption Method

Rebate Offer Terms & Conditions: Offer valid only in the U.S. to approved businesses customers only (with Federal Tax ID No. available

upon request) for purchases made March 1, 2025—May 31, 2025. Offer expires May 31, 2025. Offer must be completed by end user.
Distributor completed submissions will not be accepted. A coupon can only be redeemed once, on one case max per SKU. Limit one offer

per end-user per location. All claims must be on same order. Maximum limit per each rebate value is 3 cases per end user location

Maximum total rebate value is $7,500 across entire entity. Rebate requests postmarked and/or received after June 15, 2025 will not be
accepted. Rebate amount paid not to exceed distributor invoice amount for Clorox products redeemed

To Redeem: Mail the completed form along with the original purchase receipt (with purchase amount circled) to: Clorox Professional
Products Customer Rebate, P.O. Box 1040, Brunswick, OH 44212. Payment request must be postmarked by June 15, 2025, or it will not be
accepted. Copies of distributor invoices with customer name, address, ship date, item number, price and quantity purchased are also
acceptable proofs of purchase. Retain copies of all materials submitted for future reference. Rebate checks will be mailed directly to you
upon receipt. DO NOT DEDUCT FROM DISTRIBUTOR INVOICES. Cases sold through bid program or other Clorox end-user programs
are not eligible for this promotion. Offer may not be substituted, exchanged, sold or redeemed for cash or other goods or services, nor
combined with any other offer, gift card, rebate or discount. Vioid where prohibited, taxed or restricted by law. Call (800) 636-6542 or email
imt.rebates.admin@imtco.com for program questions. Subject to availability. Clorox reserves the right to end promotional time period at any
point, or cancel any offer claim for any reason. © 2025 Clorox Professional Products Company. © 2025 Clorox Professional Products
Company

(NI1-64901)

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday — Friday,
8:30am —4:30 pm EST



Redeem Rebate — Choose Redemption Method - Mail In

IMT

* Change Redemption Method - Clicking this
button will take you back to the Choose Mail check to a different address than it is made out to (]
Redemption Method screen.

* Alternate Mailing Address - Operators will
be given the option to add an alternate
address to have their check mailed to before
downloading the personalized rebate form. If
an alternate address is not added, the check
will be sent to the address listed on the
profile.

IMT
Mail check to a different address than it is made out to

Mailing Address

e Check the Mail check to a different
address than it is made out to box to enter
the alternate address.

* Click the Download button to print and/or
save the rebate form. Select State

DOWNLOAD

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Redeem Rebate - Choose Redemption Method -
Redeem Online

L4 C h a nge Red e m ptio n M et h o d -_— C li C ki n g t h i S Click the Choose File button below each location to upload supporting documentation as verification of the eligible items purchase:

IMT

button will take you back to the Choose
Redemption Method screen.

Mail check to a different address than it is made out to [

[ choose Files | Mo file chosen

Attach Invoice (.png, .pdf, .jpg, .xls, .xisx)

* Alternate Mailing Address - Operators will be
8 P =

given the option to add an alternate address to
have their check mailed to before uploading their
supporting documentation per the rebate
guidelines. If an alternate address is not added,
the check will be sent to the address listed on the
profile.

IMT
Mail check to a different address than it is made out to

Mailing Address

* Check the Mail check to a different address
than it is made out to box to enter the alternate
address.

* Clickthe Choose Files button and then the Po——
Redeem button once you have uploaded all your
files.

[ choose Files | No file chosen

Attach Invoice (.png, .pdf, .jpg, .xls, .xIsx)

* Acceptedfile formats: PNG, PDF, JPG, XLS and
XLSX.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Redeem Rebate — Multiple Locations — Mail In

* Redeem for the selected
location(s) — Click this button
once you have selected the
location(s) you want to
redeem.

105 QUIK STOP

Mail check to a different address than it is made out to [

105 QUIK STOP #2

Mail check to a different address than it is made out to O

Available Locations

To manage the locations listed below, click here.
Click here for next steps

Checks are made out to the Shipping address. Checks are mailed fo the Mailing address

To submit online, select your location(s) below:

Show 10 | entries Search

Location

Showing 1 to 2 of 2 entries Previous Next

Redeem for the selected location(s) =

Change Redemption Method - Clicking this button will take you
back to the Choose Redemption Method screen.

Mail-In - This will generate your personalized rebate form. Print the
personalized rebate form and mail it with required documentation
to:

Clorox Professional Products | PO Box 1040 | Brunswick, OH 44212
or email to: rebates@imtco.com.

You can add the Mailing Address for each location as needed.

Click the Download button to print and/or save the rebate forms.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Redeem Rebate — Multiple Locations — Redeem Online

* Redeem for the selected
location(s) — Click this button
once you have selected the
location(s) you want to
redeem.

Click the Choose File bution below each lﬂca(:mrte up’l’oaa suppo;l;ng d?ucumenrlia!'lrun as verification of the eligible items purchased

105 QUIK STOP

Mail check to a different address than it is made out to [

Choose Files | No file chosen

Attach Invoice (.png, .pdf, .jpg, .xls, .xlsx)

105 QUIK STOP #2

Mail check to a different address than it is made out to [

Choose Files | No file chosen

Attach Invoice (.png, .pdf, .jpg, .xls, .xIsx)

Available Locations

To manage the locations listed below, click here.
Click here for next steps

Checks are made out o the Shipping address. Checks are mailed to the Mailing address

To submit online, select your location(s) below:

Show| 10 v entries Search
Location
v 105 Quik Stop
v | 105 Quik Stop #2

Previous n Next

Showing 1 to 2 of 2 entries

Redeem for the selected location(s) =%

* Change Redemption Method - Clicking this button
will take you back to the Choose Redemption
Method screen.

* You can add the Mailing Address for each location
as needed.

* Clickthe Choose Files button for each location and
then the Redeem button once you have uploaded all
your files for each location.

* Acceptable files are notated: PNG, PDF, JPG, XLS
and XLSX

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Completed Rebate

Redeem Online -

Rebate Successfully Submitted.
Your Confirmation number is REB561467.

You will receive a
confirmation
message that the
rebate was

completed after pROMOTION PRI

Buy 3 different cases and get up to a $150 rebate

Please compilete the following information in iull Incompiete Information may cause delays in payment or ineligibiity.
Rebate amount pasd not 10 exceed dstributor INvoice amount for Clorox products redeemed

uploading your
backup.

CASE
UPC
15949
14048
HOBOS
GO
eo2rr
60808
60607
60608
GOS0
3036
3547
35604
0003
3043
00228
roaz7

MM e

Mail In - Example of a
personalized rebate form.

Please use this number if inquiring about the status of your rebate.

cu.oaoxﬂ

PRODUCT QUANTITY| PRICE
CloroxPro Clorox Disndectng Wipea fresh. 6775 ct |

CloroxPro Clorox Disindecting Wipes, Lemon, 6/75 ct ' [
CloroaPro Ciorox EcoClean Dintecting Wipes, 8/75 ct

CloronPro Ciorox ECOCHEN Disintecting Cleaner, /32 fL o i [
CloroaPro Clorax EcoCesn Glans Ceaner, 332 Al oz |

ClorosfPro Pine-Sol Multi-Surface Cieaner & Daindectant, Pine, VB0 i o I [
ClorosPro Pine-Sol Muti-Surface Ceaner. Lemon, /80 . oz |

CoroxPro Pine- Sol Mut-Surtace Ceaner, Lavender, 380 A or I l
Coroafro Pine- S0l Multi-Surtace Cesner. Spardng Wave, 80 i o2 |

ClorosPro Clorax Urine Remover, 2 8 o | l
CloroxPro Ciorox Casan-Up Desinfoctant Cieaner wath Bisach, 0/32 f o2 | |
CloroxPro Thes Dsinfecting Sosp Soumn Remower, /732 A oz | l
CloroaPro Ciorox Tollet Bowt Coanar with Bleach, 12/24 L oz |

Cloroxfyo Clorox 4 in One Deinfectant & Santnzer, Citrus, 12/l oz | 1
Liquia-Punry Pro-Strength Full Clog Destroyer Pus PpeGuard 6/80 1 o2

Cloe o Tad Bags. 13 Gaton, 1900t \ |

You are required to submit

Rebate Offer Terms & Conditions: Offer vald only in the U.S. to approved
request) for purc hases made March 1, 2025—May 31, 2025. Offer expires May 31, 2025 Offer must be campleted by end user. Distrutor

Tax ID No. svailable woon

completed submasions will not be accepted. A coupon can only be redeamed once, ON One Case Max per SKU. UM one offer per end-user per

back up with the personalized
form to redeem the rebate.

105 Quik Stop
Sally Smith

12492 S Preston Hwy
Lebanon Junction, KY 40150
REB561962 - RBT06262025

07-02-2025

tocation. All claims must be on same order. Maximum Bmit per each rebate value is 3 cases per end user location. Maximum total rebate value is
$7,500 across entire entiy. Rebate requests pastmarked andior received after June 15, 2025 will not be accepted. Redate amount paid not 1o
excend GIStributor INveice amount for Clorx products redeemed.

To Redeem: Mall the completed form along with the orignal purchase
recedpt (wath purchase amount orcled) to: Cliorox Prode ssionat Products.
Customar Redate. P.O. Box 1040, Brunswick, OH 44212. Payment request
frust be postmarked by June 15, 2025, or & willnot be accepted. Copies
of dstnbutor Mvoices WIth customer rame, address, ship date, tem
number, price and qu: at procts of
purchase. Retain copes of all materais submieted for future reference
Rebate chacks will be maded dectly 1o you upon receipt. DO NOT
DEDUCT FROM DISTRIBUTOR INVOICES. Cases sold through bid program
o other Cloros and-user RIOgrams are not eligidie for this promation.
Ofter may not be , sold or for cash or
other goods Of Servces, Nof Combined With ary other offer, gt

card, rebate or descount. Void where prohibited, taxed or restricted by
lave Catl (B00) 636-6542 of email imt rebates.aomin@imtco.com for
Subject to Clorox reserves the right to end

promotional time panod at any pont, of cancel any offer clam for arry
reasen. © 2025 Clorox Protessional Products Company.
NI-64901

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



Navigation Options

Rebate Offer Search - If a Rebate Code was provided to you to access a specific rebate, enter it.
Home - Takes you to the Home page.

My Account > Profile - This has your profile information and allows you to update as needed.
The address in your profile will be the address where your check is sent, unless otherwise
indicated.

My Account > Order History — N/A.

My Account > Rebate Information - This lists your locations(which can be added or updated as
needed), your redemption status and history and your (personalized) rebate form history. The
rebate forms can be reprinted as needed.

Rebate Offers - Redirects you to the page with all the active rebates (that do not have a Rebate
Code).

Log Out - Click here to securely log out of your rebate account.

CLOROX ;

: m MyAccount ~ | Rebate Ofiers

*|f you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



 Account Information Tab - Lists
the Company Name and Primary

Distributor

g

First Name *

My Account - Profile

‘ Company Name *

Account Information Contact Information
105 Quik

pri

Primary Distributor *

e Change Password —
Pop up box appears.

e Click Save Password
Change button.

Update Your Password

Current Password

New Password

Confirm Password

Sally Shipping Address
Last Name * p—— ;
Street Address 12492 S PRESTON HWY
Role I Title * Other % :
Country United States
= 2y LEBANON JUNCTION
Email sally. smith@aol.com
Stat g
Kentucky (K
User Name * 105quikstop  (Change Password) bl
Zws 40150.8477
Residential Address?
Phone 5028333700
[Z) Save Profile Changes

mary Distri

ibutor

State Y G
Barmret-Fisher Co Inc. - OWENSBORO, KY v
&) Save Profile Changes

Contact Information Tab
—Allfields can be
updated, and you have
the option to change your
Password on this page by
clicking the link (Change
Password) link.

Itis not recommended to
change the Shipping
Address to an Alternate
Address to have a check
mailed to a different
location.

* Use the Mailing
Address option
when you redeem
your rebate.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday — Friday,
8:30am —4:30 pm EST



My Account - Rebate Information -
Rebate Locations Tab

List of all locations owned by the same corporation or owner that were registered under one
profile.

* This allows you to have one set of credentials to access all your locations.

View and manage the addresses that can redeem on a rebate. These addresses will appear for
selection after choosing a rebate under Rebate Offers.

* +Add New Location - This will open a pop-up box to add a new location manually.
* Import locations - This allows you to add all your locations at one time.

* Edit Pencil - This will open a pop-up box to edit all the existing information.

* © -This willremove/delete the location.

* Import Locations - Allows you to add all your locations at one time

Rebate Submission History Rebate Download History

Rebate Locations

Manage the address thal can redeem on a rebale, These will display for selection after selecting a rebate under Rebate Offers

+ Add New Location X, import Locations

Location Name Phone Number Address Actions

(-Jcd

105 Quik Stop Sally Smith

2100 PORTLAND AV
LOUISVILLE, KY 40212-1032

-1

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday — Friday,
8:30am —4:30 pm EST



My Account - Rebate Information -
Adding Multiple Locations

Rebate Locations

Manage the address that can redeem on a rebate. These will display for selection after selecting a rebate under Rebate Offers.

4+ Add New Location & import Locations

Location

+Add New Location — Pop-up box
appears to add a new location
manually. ——
All fields should be updated, = | -
excluding Shipping Address 2, if not .
applicable. : :
Click Save Location. e—

* +Import locations - This allows you to add

Import Locations all your locations at one time.
You can add locations in bulk by downloading the template below, filling it out, and uploading it here
® Download Locations Template ¢ * Download the import template to update

and save your locations.

Upload template here

No file chosen .
- * |nstructions can be found on the
Import Addresses !

Instructions tab of the template.

* Click Choose File to select the saved file
and then click the Import Addresses
button.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday — Friday,
8:30am —4:30 pm EST



Multiple Locations Import Sheet

* Example using building as the location and city and the location

‘.Flrsl Name LastName Title Title - Other Only Company Name - Location Shipping Address Shipping Address 2 City State Zip  Country Phone # Email Address Facility Type Facility Type - Other Only Facility Size
|Jane Smith Owner Starbucks - Oakhurst 40208 California 41 Oakhurst CA 93644 US 5599619072 Other Coffee Shop Very Small (1-50)
Jane Smith Owmer Starbucks - Clovis 765 N Temperance Ave Clovis CA 93611 US 5593256114 Other Coffee Shop Very Small (1-50)
Jane Smith Owner Starbucks - Fresno 9423 N Fort Washington Rd Fresno CA 93730 US 5594348432 Other Coffee Shop Very Small (1-50)

Import Locations

You can add locations in bulk by downloading the template below, filling it out, and uploading it here

® Download Locations Template

* Successfulimport

The import was successful. 3 rows saved X

R

Upload template here

No file chosen

Import Locations

You can add locations in bulk by downloading the template below, filling it out, and uploading it here.

@® Download Locations Template

There were errors during the import. X
Exception while validating row 2

et et * Unsuccessful import

Import Addresses

*|f you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com;
Monday - Friday, 8:30 am —4:30 pm EST



My Account - Rebate Information - Rebate Submission
History Tab - Redemptions - Data Fields Explanation 1 of 2

Location — City or building name of business if there are multiple
locations under one profile.

* Rebate ID and Program Name - Unique ID in lower left-hand corner of
the rebate form to track rebate program and name of the rebate
program.

 Submission ID - Internal Event ID to review processed rebate as
needed.

« Submission Date - The date the personalized rebate coupon was
downloaded or the supporting documentation per the rebate guidelines

was uploaded.

 Start Date and End Date — Start and End date of the rebate program.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday — Friday,
8:30am —4:30 pm EST



My Account - Rebate Information - Rebate Submission
History Tab — Redemptions - Data Fields Explanation 2 of 2

* Check #, Check Date and Check Amount — Checks are mailed no later than 48 business

hours of the check date.
* Check Clear Date — The date the check cleared the bank.
* Submission Status- Processing Status of the rebate that was submitted.

* Pending - Automatically defaults to this status when rebate is created via a personalized
rebate coupon that was downloaded or the supporting documentation per the rebate

guidelines was uploaded.
* Active - Rebate has been processed, and a check will be issued.

* On Hold - There was an issue with the rebate that will require an email or phone call to

resolve.

* Do Not Pay - The rebate will be rejected due to not meeting the terms and conditions of

the rebate program.

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday — Friday,
8:30am —4:30 pm EST



My Account - Rebate Information - Rebate Submission History Tab

* List of all rebate and rejection activity from 7/1/2025 forward for registered users.
* View and track submissions to see when a rebate has been processed and if the check has been mailed.

* View and track submissions to see if a rejection letter has been sent.
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*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday — Friday,
8:30am —4:30 pm EST



My Account - Rebate Information -
Rebate Download History

* List of all the rebates that have been downloaded under your profile.

* |fyou need a copy of a previously downloaded personalized rebate
coupon, click the Actions button & .

Rebate Locations Rebate Submission History Rebale Download History

Rebate Download History

Redemptions

EEEEE

105 Quik Stop RBT06262025 Cleaning and Disinfection End-User Rebate REB561962 7212025 722025 *

*If you are having problems, please contact the Clorox Professional Products Customer Response Center at 1-800-636-6542 or rebates@imtco.com; Monday — Friday,
8:30am —4:30 pm EST



